


Corporate Panel: IT Learning 
Best Practices
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Moderator: Teresa Varela, Director of 
Business Development, CompTIA



Copyright (c) 2015 CompTIA Properties, LLC. All Rights Reserved.  |  CompTIA.org 3

Marianne Groth
Technical Trainer 
Learning and Development
Verizon Wireless

Jim Lucari, Senior Manager
Partner Learning Experience
HP L&D Center of Expertise
Global Partner Enablement

Douglas Milligan
Senior Director, Education
CA Technologies
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CEO PRIORITIES
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• Growth/Acquiring New 
Customers

• Technology Related
• Workforce

IT 
Digital Capabilities

Product Enhancements
Sales
R&D

Marketing
Risk, Legal,  Compliance

People and Culture
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Change has 
become the new 

normal…..

To survive, and 
thrive, we need 

learners
to own their 

own 
engagement, 

not an 
organization that 

drives it.

CLO Magazine 
April 2015
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Training
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cybersecurity
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• 21 million exposed in hack of U.S. 
federal office

• Chrysler recalls 1.4 million 
vehicles of Jeep hack

• Ashley Madison
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QUESTIONS?



Stay connected

Jim Lucari
Marianne Groth
Douglas Milligan
Teresa Varela-Lauper

@comptia
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Up Next

• 11:00 am – Networking Break

• 11:15 am – CompTIA Product Update

• 12:15 pm – Conference Lunch with Guest Speaker 
John Dvorak, CTO, Information Innovators Inc.
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