
CompTIA Product 
Update

1

The Product Management team
Academy Educator and Learning Partner Conference
July 31, 2015



The Product Management team

2



Copyright (c) 2015 CompTIA Properties, LLC. All Rights Reserved.  |  CompTIA.org

CompTIA Product Management Team
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plane@comptia.org

CompTIA Healthcare IT Tech

CompTIA Security+
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Mapping managers to products
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Product Assigned 

Product 

Manager

Assigned 

Marketing 

Manager

1 A+ Teresa Sears Lauren Pray

2 Network+ Tazneen Kasem Erin Venable

3 Security+ Patrick Lane Jackie Rojas

4 CompTIA Advanced Security 

Practitioner (CASP)

Patrick Lane Jennifer Babich

5 CDIA+ Teresa Sears Jennifer Babich

6 Cloud+ Teresa Sears Lauren Pray

7 CTT+ Tazneen Kasem Jackie Rojas

8 Linux+, Powered by LPI Teresa Sears Jennifer Babich

9 Mobility+ Tazneen Kasem Erin Venable

10 Project+ Tazneen Kasem Erin Venable

11 Server+ Patrick Lane Eileen Ristau

12 IT Fundamentals Teresa Sears Jennifer Babich

14 Healthcare IT Patrick Lane Eileen Ristau

Note: CyberSecure is handled by CompTIA Membership (Stephanie Morgan)
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PM team responsibilities
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1. We determine new certs and manage existing
offerings

a) Listen to industry

b) Make data-driven decisions

a) Industry input (surveys)

b) SME input

c) Partners

2. We coordinate with all 
CompTIA departments

3. We also manage many partner relationships (e.g., LPI)

Industry / 
Partners

PM

Sales

Operations

Marketing

Exam dev

Research

CompTIA 
Learning



Telling the whole story at CompTIA
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CompTIA and the job market
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1. Address the chronic job shortage issue – Trending 
towards 750k unfilled tech jobs

2. We are focused on the candidate’s journey through 
the job market

3. Let’s take a closer look
and tell the whole
story . . .

Philanthropy
Give back to the 
Industry

Certify
The IT Workforce

Advocate
for Technology 
Growth on behalf of 
the Industry

Educate
IT Channel 
Businesses
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The candidate’s journey . . .
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Candidate starts 

learning, based 

on our standards 

and job roles

Candidate perceives the 

need to pursue a 

credential or CE standard 

based on job rolesNEED FOR 

VALIDATED 

SKILLS

TRAINING / 

KNOWLEDGE 

ACQUISITION

CERTIFICATION

INITIAL 

EXPERIENCE

EMPLOYMENT

CompTIA Web 

site

/ Info sites

CAPP partners / DIY

Training / Experience
The CompTIA AskIT App

Additional experience

that validates the cert

Lather, rinse,

repeat!

Candidate passes the 

assessment

Experienced 
individual is 
employed, and 
then engages 
and advocates

Individual 
requires 
validation of 
certification



Product updates
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CompTIA A+ 900 Series 60
800

SERIES

65
900

SERIES• Troubleshooting takes center stage
• Mobile coverage is broadened
• Cybersecurity coverage is deepened
• Greater diversity of technologies, 

including cloud, virtualization, Linux 
and the Mac OS
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A+ Exam Objectives – Structural Changes 
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220-801

PC Hardware 40%

Networking 27%

Laptops 11%

Printers 11%

Operational Procedures 11%

220-802

Operating Systems 33%

Security 22%

Mobile Devices 9%

Troubleshooting 36%

220-901

Hardware 34%

Networking 21%

Mobile Devices 17%

Hardware & Network Troubleshooting 28%

220-902

Windows Operating Systems 29%

Other Operating Systems and Technologies 12%

Security 22%

Software Troubleshooting 24%

Operational Procedures 13%
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There’s a greater variety of devices to support

12

220-901

Hardware 34%

Networking 21%

Mobile Devices 17%

Hardware & Network Troubleshooting 28%

220-902

Windows Operating Systems 29%

Other Operating Systems and Technologies 12%

Security 22%

Software Troubleshooting 24%

Operational Procedures 13%
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Security is not just for the Security Administrator
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220-901

Hardware 34%

Networking 21%

Mobile Devices 17%

Hardware & Network Troubleshooting 28%

220-902

Windows Operating Systems 29%

Other Operating Systems and Technologies 12%

Security 22%

Software Troubleshooting 24%

Operational Procedures 13%



Copyright (c) 2015 CompTIA Properties, LLC. All Rights Reserved.  |  CompTIA.org

Infrastructure is increasingly complex
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220-901

Hardware 34%

Networking 21%

Mobile Devices 17%

Hardware & Network Troubleshooting 28%

220-902

Windows Operating Systems 29%

Other Operating Systems and Technologies 12%

Security 22%

Software Troubleshooting 24%

Operational Procedures 13%
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Consumers set expectations for problem resolution
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220-901

Hardware 34%

Networking 21%

Mobile Devices 17%

Hardware & Network Troubleshooting 28%

220-902

Windows Operating Systems 29%

Other Operating Systems and Technologies 12%

Security 22%

Software Troubleshooting 24%

Operational Procedures 13%
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Dates and Resources
Availability

– 220-901 and 902 launch Dec 2015
– 220-801 and 802 retire Jun 2016
– JK0-801 and 802 retire Aug 2016

Resources available on Educator Conference Box.com site

– The 900 Series objectives

– The 800-900 Comparison spreadsheet

A+ Focused Conference Sessions

– The Blessing and Curse of the Newest A+  – Mike Meyers 

 Today, 4:15-5:15 pm

– Best Practices for Taking A+ Classes Virtual and Online – Dr. Jean Andrews

 Tomorrow, 2:00-3:00 pm

16



Additional updates
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Server+ Refresh

18

• Beta exam was in Mar-Apr

• New exam launches July 31

• Bullish on Server+ prospects

• Captures a majority of the 

audience targeted by 

Storage+ (which retires in 

Jan)

• Unlike Storage+ it focuses on 

broader job roles that are 

more numerous and in-

demand
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Linux+, Powered by LPI Update
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• Updated in March: LX0-

103 and LX0-104 exams 

replace LX0-101 and 

LX0-102

• LX0-101 and LX0-102 

retire in August
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CASP update

20

• CASP has doubled in volume each 

year since its inception

• Rate of growth highest amongst all 

CompTIA products 

• Together with Security+, CASP is 

driving significant growth

• The original exam (CAS-001) retired 

June 20

• New exam (CAS-002) currently 

available 

• Added to 8570 in 2014
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Cloud+ and Mobility+

21

• Both are entering 

their 3rd year

• We’ll be looking to 

“tweak” them in 2016

• Cloud+ is beginning 

to gain some traction



Copyright (c) 2014 CompTIA Properties, LLC. All Rights Reserved.  |  CompTIA.org

Project+ Update

22

• Looking to refresh it next 

year

• Growth overall is 

excellent

• Strong in the academic 

space and growing in 

corporate market

• Recruiting advisory 

committee members
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Proposed certifications and updates

23

 CompTIA Security Analyst
– Anticipated domains

1. Penetration testing
2. Incident response
3. Risk management
4. Data analysis

– Exam format – performance-based

 Portfolio evaluation
– Cloud Essentials and Cloud+: 

What should that look like?
– Mobility+ - rename?
– Project+ - refresh?



Job roles and CompTIA certifications
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A+ Job Roles
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Related job role 
(JTA)

Description from Indeed.com and Dice.com

Help desk technician

Resolve login issues, provide support for migrating data between PCs and mobile devices. Should be able to modify 
configurations, utilities, software default settings, etc. for the local workstation and mobile devices. Must be able to 
document and maintain the helpdesk tracking software. Must be able to install, test and configure new workstations, 
peripheral equipment and software, as well as mobile devices. Should also be able to manage user configuration and 
permissions issues. Must have the ability to troubleshoot application, app, and operating system issues.

Service desk analyst

Fields service desk calls. Resolves approximately 65% of problems upon first contact and referring advanced problems 
and requests to the appropriate technicians. Proficient in PCs, mobile devices, and fundamental networking. Ability to 
track customer calls and record detailed and accurate information in Service Desk issue tracking system in a timely 
manner. Can monitor tickets entered into the service desk.

Technical support 
specialist

The ability to configure PCs, including those that run Windows and Macintosh. Also the ability to understand 
fundamental routing and network configuration issues. Knowledge of back-end server systems such as Windows and 
Linux preferred. Must have experience with Windows Domain architecture and Active Directory. Proven
troubleshooting ability a must..

Field support technician

Perform support with direction from analyst level personnel, which may include installation, configuration, and 
troubleshooting of desktop software.  Examples include:  Windows 7, MS Office Products, Adobe, and Antivirus, as 
well as Macintosh OS/X. Must also be able to receive, inventory, and install new equipment, process surplus IT 
equipment leaving environment. Will also participate in projects such as rollouts, projects, adds and moves. Will 
configure and manage laptops, desktops, and mobile phones.



© 2015 CompTIA Properties, LLC

Network+ Job Roles
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Related job role (JTA) Description from Indeed.com and Dice.com

Network Field 
Technician/Engineer

Design SMB network infrastructures, troubleshoot devices, upgrade network 
equipment, configure network equipment and wireless devices, cabling

Help Desk Technician
Solve problems by troubleshooting, provide excellence in customer support, manage 
support activities, interact with customers, support wireless and employee mobile 
devices (i.e., bring your own device [BYOD] to work), follow policies and procedures

Network Support Specialist

Installs, maintains, and supports network equipment, LAN and WAN installations 
and configuration, performs routine maintenance of  network operations, 
documents and reports LAN/WAN related issues, network device preparation and 
configuration, maintenance of security groups in directory services

Network Administrator
Configures network devices, designs network infrastructures, monitors network 
performance, configures cloud and virtualization solutions, interconnects SCADA 
systems, troubleshoots network performance issues

Network Analyst
Maps the network, monitors network performance, identifies vulnerabilities and 
bottlenecks, threat and analysis, trends, network design recommendations

IT Consultant
Works in partnership with clients, advises how to meet business objectives or 
overcome problems using information technology, involved in resolving company 
network and security problems
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Security+ Job Role Examples
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Related job role (JTA) Descriptions from Dice.com

Security Specialist
Requires an understanding of active directory structure 
and groups, role based security, and knowledge of various 
OS system environments (Windows, Linux)

Security Administrator
Responsible for the installation, configuration, 
maintenance and support of the client's security, network, 
server and hosting environment

Security Consultant

Requires knowledge of security risk assessment/analysis, 
encryption, vulnerability scanning/penetration testing,
Intrusion Detection Systems (IDS) and Intrusion Prevention
Systems (IPS)

Network Administrator

Knowledge of computer LAN systems, network protocols 
(TCP/IP, EIGRP, BGP, MPLS, etc.), network and device 
security, bridging, networking monitoring systems, load 
balancers, routers, and network troubleshooting

Information Assurance (IA) Technician or 
Manager

Experience with Microsoft Windows OS, active directory, 
remote desktop, hardware/software troubleshooting,
basic network troubleshooting (TCP IP), maintaining and 
supporting client’s security. 
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Server+ Job Role Examples

28

Related job role (JTA) Descriptions from Dice.com

Server Support Technician

Install and maintain servers, network infrastructure and client 
solutions in a data center. Work with a team of system and 
network administrators supporting a large and growing hosting 
network.

Server Administrator

Support the operation of servers on a network. Analyze, 
diagnose, troubleshoot, and resolve server hardware and 
software problems. Troubleshoot server configuration errors 
and hardware performance issues.

IT / Server Technician
Standard rack-n-stack server work. Install new servers. Help 
maintain server and storage devices.

Storage Administrator

Design, implementation, administration, maintenance, and 
performance of SAN and NAS storage environments. 
Troubleshooting, change management coordination, site 
performance analysis and capacity planning & monitoring.

Storage Server / Systems 
Administrator 

Management and operations of a storage environments.
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Mobility+ Job Role Examples
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Related job role (JTA) Descriptions from Indeed.com

Mobile Device Management 
Administrator

This role is responsible for the overall operations and administration of the 
Mobile Device infrastructure and its associated security components. This role 
will keep an eye on technology in the mobile space used to define future state.

Mobility and Remote Access 
Specialist 

Provide system support by working in close collaboration with vendors for 
remote access connectivity. Configure users’ mobile device for mobile 
applications. Identify remote access and mobility related problems and assist in 
finding a solution

Network Administrator/Help
Desk

Provides helpdesk services for desktops/laptops and mobile devices.
Configures network devices including mobile, design network infrastructure, 
monitor network performance and knowledge of cloud and virtualization

Mobile Architect
Assist with of mobile device strategy, architecture, design, build, configuration 
and operational support globally for mobile devices. This roll supports new 
technology operational processes in global mobility initiatives.

Enterprise Mobility 
Solutions Architect

Involved in formulation, planning, and execution of a mobility solutions and 
delivery of a mobile app. Knowledge of current state of mobile technology and 
mobile best practices throughout a variety of industries.

Network Analyst
Mapping the network, Monitoring network performance, Identify 
vulnerabilities and bottlenecks, Threat and analysis, trends, etc. Network design 
recommendations
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Cloud+ Job Role Examples
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Related job role (JTA) Descriptions from Indeed.com

Sr. systems engineer

Manage cloud infrastructure. Includes monitoring usage and determining 
additional services as necessary. Responsible for proper bandwidth allocation, 
as well as configuring and monitoring of essential devices. Knowledge of 
platform and software as a service, as well as configuration of routers, firewalls, 
IPS / IDS, switches, wireless solutions and VOIP throughout the organization’s 
global network.

Network engineer – cloud
Design cloud network provisioning services and storage solutions. Includes 
security solutions, including VLAN maintenance, firewall, and port allocation. 
Also includes network monitoring and troubleshooting.

Cloud network architect

Develop overall network technology strategy for both cloud and non-cloud 
based topologies. Seek opportunities to leverage development and technology 
efforts across the business and allocates financial and human resources to 
ensure initiatives are supported. Consult and help deliver software defined 
networking (SDN) infrastructure improvements.

Network administrator
Design, install, administer, and optimize company servers and storage 

systems. Plan, develop, install, configure and maintain network hardware, 
software and communications links. Ensure the secure operation of in-house 
computer systems, servers, and network connections.



And the market response?
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The top 5 (Jan-May 2015)

32

Rank Product

1 A+

2 Security+

3 Network+

4 Project+

5 CASP

Network+ is solid 
at #3, but don’t 
be too surprised 
if 4 and 5 switch 
places or even 1 

and 2!
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The top 5…fastest growing 
(through May)

33

Rank Product Growth Rate

1 CASP 59.2%

2 Project+ 42.8%

3 Linux+ 42.7%

4 Server+ 40.5%

5 Security+ 27.4%

Good news: CASP in 
Government, 

Project+ in Academic 
and Linux+ in 

International regions



Certification retirements
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Products that are going away . . . 

35

 Mobile App Security+

– Actually, it’s already retired

– June 26, 2015

 Storage+, powered by SNIA

– January 2016

– Server+ has been updated . . . has what you need



CertMaster
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Update

Existing products
– A+ 220-801
– A+ 220-802
– Network+ N10-006
– Security+ SY0-401

Updated products

– A+ 220-901 – forthcoming, early Q1 2016

– A+ 220-902 – forthcoming, early Q1 2016

Customers

– 21,000 customers worldwide

– Academic uptake quite solid

37

Platform update

More useful dashboard

Q3 – enhanced reporting

Q3 – more powerful learning analytics
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New CertMaster Reporting Dashboard

38

Visually 

appealing
More useful info

Dynamic data
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Key Findings from Paying Customer Research Survey

 81% of survey respondents that reported using CertMaster to prepare for an exam, reported passing their CompTIA exam.

 46% used CertMaster in conjunction with other preparation methods. most popular other method is a book or eBook (75%). 

 83% of IT professionals are happy (excellent or good) with their overall experience and International customers are more satisfied 89% 

 71% have retained more information than other study methods.

 82% are likely to consider using CertMaster in the future. 

Note: From 2015 CompTIA Research Study with ~1000 respondents from a pool of purchasing CertMaster users.  All results are self-reported by CertMaster users.  We are 
making a nice infographic of this data.

39
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CertMaster Retirements 

 IT Fundamentals U51 – retired June, 2015

 Network+ 005 – expected retirement July 31st, 2015

 Strata IT Fundamentals U41 –
expected retirement July 31st, 2015

40
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Are there products missing from the 

CertMaster portfolio that would provide 

you with a big sales opportunity?
Answered: 17 Skipped: 9

Top Product Requests

22% Cloud+

15% Linux+

15% Mobility+

15% Server+

0

1

2

3

4

5

6

7

CASP Cloud+ Health IT Linux+ Mobile App
Security+

Mobility+ Network+ Project+ Server+ Storage+

Votes



Working with universities
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WGU and UoP

43

 We feel the education industry is coming our way

– Competency-based education/assessment

– Less “seat time” and “credit hour” thinking

– Certification becomes the answer

 WGU, SNHU – already there

 UoP

– Information Assurances and Security (IAS) program

– For the first time, UoP is mandating certifications

– Pilot: 100 students already – trending upwards

In working with these partners, 

we saw the need 

for a “train the trainer” video



Instructor Product Training (IPT) 
videos
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Instructor Product Training video

45



Simplifying continuing education
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Continuing Education Credits Earned 
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We want to give you flexibility . . . and make it easy

48

 We had 12 CE “buckets”
– Allowed for choice

– But it was confusing
– Solution: Now 5 buckets – much easier to understand

 Some folks couldn’t tell what they should submit
– Worried about getting audited

– Lots of customer support questions

– Solution: Cert-o-Matic + improved messaging

 Future changes?
– In development

– Emphasis on experience + content, depending upon ISO/ANSI 
approval



Helping the end user get a job
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How do we help beyond training and certification?

50

 Webinars

– “Five Reasons Why Employers Look for IT 
Certifications” Patrick Lane and Amy Carrado 

– Future series – How to get a job
 Resume building

 Job searching

 Interviewing

 Regular media interviews about job searching

– “6 ways to make your resume stand out”

– “7 tips for writing an effective cover letter”
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LinkedIN and CompTIA

51

 This is my CompTIA certification 
profile

– I can manage my certs from 
here

– Logos, PDF certs, etc.

 Notice the “Add to LinkedIn” 
entry

– We have created an API with 
LinkedIn

– Makes it easy for certified 
individuals
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LinkedIN and CompTIA (cont’d)

52

After clicking the 

Add to LinkedIn link, 

you will see this screen 

in LinkedIn

You will also be asked to 

provide the license number
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IT Pro Series of Webinars

53

 October 23rd, 
2014: 
Mission 
Possible: The 
Future of IT 
Support

 January 22, 
2015: 
Building a 
Secure 
Framework

 April 29, 
2015: The 
Internet of 
Things and 
the IT Pro

1224

2580

4880

435

1204

2587

0

1000

2000

3000

4000

5000

6000

1-Oct 1-Nov 1-Dec 1-Jan 1-Feb 1-Mar 1-Apr

23-Oct 22-Jan 29-Apr

Registered 1224 2580 4880

Attended 435 1204 2587

IT Pro Webinar Registration/Attendance Trends

More info: http://www.comptia.org/events/webinars/webinars-on-demand

http://www.comptia.org/events/webinars/webinars-on-demand
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ChannelCon Track4Techs

54

 “Refrigerators Telling Secrets: How the Internet of Things Will 
Change Privacy” 
presented by Tim Hahn, distinguished engineer, IBM, 10:45 a.m.

 “Building the Next Generation of Help Desk Support”, 
presented by James Stanger, senior director, product management, CompTIA, 1:30 p.m.

 “What’s this Open Source Thing All About?,” 
presented by Margaret Dawson, global product marketing, Red Hat, 2:45 p.m.

 Additional topics on tap . . .

August 4th and 5th

http://www.comptia.org/channelcon/agenda/channelcon-online



The product calendar
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.

June
2015

July
2015

August
2015

September
2015

October
2015

November
2015

December
2015

January
2016

February
2016

March
2015

April
2016

2015-16 Product Calendar effective July 15, 2015
dates subject to change

Workshop

Exam 
Retirement

Launch*

220-901, 220-902
Est Launch Dec 2015

Strata IT  
ALL VERSIONS

Retirement: Aug 31
SKO-004

Launch: Jul 31

N10-005  English
Est Retirement: Aug

CAS-001
Retirement: 

Jun 20

New Dates

N10-005, 
Non-English 
languages

Retirement:  Dec 31

LX0-101, LX0-102
English retirement: 

Aug 31, 2015

Certification 
Retirement 

IOS-001
ADR-001

Jun 26

Certification Retirement 
SG0-001 Jan 15

Certification 
Retirement

A+ 900 series 
objectives 

available to 
delivery and 

academy 
partners
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Up Next

57

 12:15 – Lunch with Guest Speaker John Dvorak

– CTO, Information Innovators Inc.

 1:15 – Networking in the Partner Expo

 2:00 – Certification Today and Tomorrow: An 
Investigation


