I would like to thank all members who responded to the recent E2C survey for their invaluable feedback. The main highlights are
detailed below. Without your feedback, we cannot improve our service to you and give you what you need to deliver CompTIA
certifications successfully. If you would like to have your say, please contact me and | will send you the link to the survey.

Results of E2C membership Survey

Use of E2C membership benefits

® Pis‘(t:otl:mtedt e)(()am V?r:l;hers O Sy There are a number of benefits that

@ Invitations to CompTIA even o ang NGISHoRS many of you aren’t currently taking
CompTIA E2C logo and branding kit .

® Free marketing materials advantage. The main two that stand out

@ Free tutor vouchers are free tutor vouchers and practice test

@ Free practice test questions questions. The benefits have been

Advice on marketing, engaging employers, motivating students created from your feedback so p|ease
Sponsorship of student awards/recognition programmes. use them.
Help with hosting academic events, business breakfasts etc

E2C membership benefits you would like to have in the future

We have already taken these results into account and

throughout 2009, we will be holding regional workshops on a ® Free CPD Workshops
number of topics. @ Student lab sheets

We will also be producing student lab sheets and these will be Example delivery strategies
available next year. ® |Instructor’s blog

Please remember that we rely on you to tell us what you need, @ Webinars/podcasts

if there is something we can produce to help you, please let us ® Others

know.

Your reasons for attending the 5™ Annual E2C Event

Many of you have commented on how much you enjoyed this
@ Networking with your peers year’s 5™ Annual E2C Event. Each year we try and bring you

@ Technical content something different and this year we had some fantastic
Networking with sponsors speakers including a networking technical masterclass.

@® Student involvement 32% of respondents state that technical content and networking

@ Hands on workshops time to share best practices were the most important factors in

attending the E2C Event. We will ensure that you have both of
these at the 2009 annual event on 24" April 2009.

Testimonials from the E2C Event 2008

‘I have attended the events for the past few years and find them very informative. The benefits of networking with other
organisations are fantastic.’

‘Good for motivation, networking, updating, offering as a ‘perk’ to others’
‘Much of what I learned from the guest speakers in Birmingham has changed the way | now deliver my programs’
‘There are always informative and inspirational keynote speakers’

Thank you for your continued support to the E2C Programme.
Michelle Henderson, E2C Programme Manager




