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If you are new to CompTIA Marketplace, use the 
following steps to get started.

STEP 1    Create a log-in for the CompTIA Marketplace store.

If you do not have an account with CompTIA Marketplace, feel free 
to create a new account:

A. Click the "My Account" 

link at the top right side 

of our site.

B. At the New Customers 

heading, click the “Continue”

button to begin your first-
time registration.

C. Follow the prompts to complete the creation of your account.
Note: This is a separate log-in from your CompTIA log-in. You must create a new 
log-in to access your CompTIA Marketplace Store account.

STEP 2    Validate your CompTIA Member ID

To receive the CompTIA member discount, you must be a 
Corporate Member of CompTIA. Until you validate your Member ID, 
your purchases will not be eligible for the discount. Once your 
Member ID has been validated (which may take up to 24 hours), 
your purchases will be eligible for the discount. If you have not 
already done so, validate your CompTIA Corporate Member ID.

For further information on validating your Member ID, these 
step-by-step instructions will help you to validate your CompTIA 
Corporate Member ID.

STEP 3    Shop the CompTIA Marketplace store

Once you have created a login and validated your CompTIA 
Member ID, you are ready to shop the CompTIA Marketplace.

Getting Started in the CompTIA Marketplace

Preparing for the Test
You can find everything you need to learn, prepare, and take 

your certification exam at www.comptia.org/certifications. 

Download objectives and practice questions, find out where to 

get your training materials, schedule your exam at a training 

center, and purchase a voucher.

Purchasing and Redeeming Vouchers
When you are ready to purchase your voucher, visit 

www.comptiastore.eu. The CompTIA Marketplace is your 

one-stop shop for certification vouchers, training materials and 

access to eLearning resources. The CompTIA Marketplace 

brings you all the training and testing resources you need to 

help you prepare for the exam and advance your career. 

Your CompTIA certification voucher will need to be purchased 

in the currency of the country in which you will be sitting for 

the exam. For a complete list of 2011 exam prices, please visit 

www.comptia.org/certifications/testprep/pricing.aspx.

Questions? 
Contact the UK o�ce on +44 (0) 207 330 6060 or 
info_uk@comptia.org

CompTIA UK
Level 5 City Tower
40 Basinghall Street
London, EC2V 5DE

Congratulations on making the decision to pursue a 

CompTIA certification! Our global, vendor-neutral 

certifications are trusted industry-wide as an 

accurate predictor of employee success. Earning a 

certification not only proves you have the right skills 

and knowledge, but also the dedication and 

commitment to your IT career to continue learning.

Advancing Your Career In the IT Industry 


