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How to Prepare for the 

Essentials Exam
CTT+ Essentials: Computer-Based Test

Test/Registration Information
For the CompTIA CTT+ computer-based test, only correct answers contribute to the candidate’s score. This means that there is no penalty for incorrect answers. It is to the candidate’s advantage to try to answer every question. If a candidate is unsure of the correct answer to a question, he or she should try to rule out one or two of the answer choices and then make the best guess from among the remaining choices.

The computer allows candidates to mark questions for later review. Useful advice to candidates is to go through the entire examination once, answering those questions that can be answered immediately and marking the other questions for later review. After going through the entire examination, candidates may spend the remaining time answering the questions they marked for review.

Candidates can register for the CompTIA CTT+ certification exam via phone or online.

Prometric

USA, Canada, Puerto Rico:
  1-800-776-4276

EMEA

	Austria
0800 298 582; +31 320 23 9893

Belgium
0800 1 7414; +31 320 23 9892

Denmark
802 40 830; +31 320 23 9895

Eastern Europe
+31 320 23 9895

Finland
800 93343; +31 320 23 9895

France
0800 807790; +31 320 23 9899

Germany
0800 1839 708; +31 320 23 9891


	Ireland
1800 626104; +31 320 23 9897

Israel

800 9242007; +31 320 23 9895

Italy

800 878441; +31 320 23 9896

Netherlands
0800 0227584; +31 320 23 9890

Norway
800 30164; +31 320 23 9895

Poland
00800 4411321; +31 320 23 9895

Portugal
800 203589; +31 320 23 9895


	Russia
(+7 495) 580 9856; +31 320 23 9895

Spain

900 151210; +31 320 23 9898

Sweden
0200 117023; +31 320 23 9895

Switzerland
0800 556 966; +31 320 23 9894

South Africa
0800 575575; +2711 7130605

Turkey
800 44914073; +31 320 23 9895

United kingdom
0800 592 879; +31 320 23 9895


Asia Pacific

	Australia
1 300 368 785

China

+86 10 62799911

Guam

61 2 9640 5851

Honk Kong
800 96 6375

India

0124 4517160
	Indonesia
61 2 9640 5894

Japan

0120-347737

Malaysia
1800 18 3377

New Zealand
0800 44 1603

Philippines
1 800 1 611 0126
	Singapore
800 616 1120

Taiwan
008 0161 1142

Thailand
61 2 9640 5875


Online Registration:                  www.prometric.com/CompTIA

VUE

Americas

US and Canada   
Toll Free 877-551-PLUS (7587)

Americas Toll Number 
952-995-8758

Asia Pacific

Australia
1800-356-022

Hong Kong
800-930-988

Japan

0120-355-173

Korea

00308-610-021

Malaysia
1800-808-578

New Zealand
0800-445-884

Philippines
1800-1611-0155

Singapore
800-6161-888

Taiwan
0080-611-289


Europe/Middle East/Africa

Austria
0800-292150

Belgium Dutch
0800-74174

Belgium French
0800-74175

France
0800-904757

Germany
0800-0826499

Ireland
1-800-552131

Israel

1-800-9453797

Italy

800-790521

Netherlands
0800-0235323


 

Portugal
0800-831429

South Africa
0800-995044

Spain

900-993190

Sweden
020-798690

Switzerland-French
0800-837549

Switzerland-German
0800-837550

Switzerland-Italian
0800-837551

Turkey
0080031929149

United Kingdom
0800-7319905

Practice Questions for CompTIA CTT+ Essentials

Practice Questions for the CompTIA CTT+ Knowledge Test

The following four questions are similar in format and content to the questions of the CompTIA CTT+ knowledge test. These questions are intended for practice, that is, to allow you to become familiar with the way the questions are asked. Read each question; select an answer and then check your response with the explanations beginning on the next page.

Question 1

During a group discussion, a learner asks how the content being discussed would apply to a situation in the learner’s workplace. Which of the following is the BEST solution for the instructor to handle the situation?

a)
Tell the learner how the content applies to a more generic situation.

b)
Ask the learner how the content might apply in the workplace.

c)
Ask the class members to discuss how the content applies in their situation.

d)
Gather more information on the situation and then provide a response.

Question 2

For this question, decide whether the action makes it likely or unlikely that the trainer will achieve the goal. Select the best statement of the reason that the action is likely or unlikely to accomplish the goal.

GOAL: To reinforce the key points of a large group discussion that just took place.

ACTION: Ask one or more of the learners to summarize the discussion.

a)
LIKELY, because the learners are actively involved in the summary.

b)
LIKELY, because the instructor will not add bias to the summary.

c)
UNLIKELY, because the learners may emphasize minor points in their summary.

d)
UNLIKELY, because the instructor loses control of the key points to be included.

Question 3

For this question, decide whether the action makes it likely or unlikely that the trainer will achieve the goal. Select the best statement of the reason that the action is likely our unlikely to accomplish the goal.

GOAL: To evaluate the amount of knowledge acquired by the participants as a result of the training session.

ACTION: Ask the participants to describe how much they believe they have learned as part of the end-of-course evaluation questionnaire.

a)
LIKELY, because the anonymity of the evaluation will permit the participants to tell the truth.

b)
LIKELY, because the results of the questionnaire can be summarized as part of the end-of-course report.

c)
UNLIKELY, because a self-reported description fails to provide quantifiable acquisition of knowledge.

d)
UNLIKELY, because course participants have to use the knowledge presented during the course on the job.
Question 4

An instructor wants to capture ideas during a large group discussion for later reference in a training session, but acknowledges that handwriting on a chart is a problem. The BEST approach to this problem is to:

a)
Divide the large group into smaller groups and have each group chart their ideas and report back.

b)
Ask for a volunteer with good flip chart skills to write the group’s ideas on a flip chart during the discussion. 

c)
Write the group’s ideas on a transparency and project them on the available overhead projector.
d)
Provide the learners with a simple form to jot down the group’s ideas during the discussion. 
Answers and Rationale

Answer 1

The correct answer is “c”.

Relates to the objective 4B, Use a Variety of Question Types and Techniques.

Rationale: Option “c” involves the participants, giving them the opportunity to make the connection between the skill and its application, which contributes to motivation to learn the skill. Secondly, participants can relate to the particulars of the situation and how the content applies. Options “a” and “d” put the instructor in the role of “content application expert”—a dangerous position. Option “b” is somewhat condescending because it should be assumed that the learner has already tried to apply the content to the situation and cannot see the connection.

Answer 2

The correct answer is “a”.

Relates to objective 4A, Establish and Maintain a Learner-Centered Environment.

Rationale: Option “a” offers a learner-centered approach to a task that is often quickly covered by the instructor. It also permits the instructor to confirm that learning has occurred. Option “b” is incorrect because whether instructor bias occurs or not is not relevant to the goal. Options “c” and “d” are wrong because of the unlikely response. It should be noted that the instructor needs to guide the summary process but should not be concerned if minor points are included as well as major points. If the instructor manages the class effectively, control should not be lost.

Answer 3

The correct answer is “c”.

Relates to objective 5B, Evaluate Trainer Performance and Delivery of Course.

Rationale: Option “c” suggests that a more systematic measurement is required, such as creating pre- and post-training tests. Options “a” and “b” are wrong because it is not likely that an end-of-course questionnaire can be used effectively to measure knowledge. Both refer to characteristics of a good end-of-course evaluation but the goal is to create a quantified level of knowledge required. Option “d” is partially true; in that good training results in the capability to use what has been part of the course on the job. However, it is not the reason the action will be unsuccessful.

Answer 4

The correct answer is “b”.

Relates to objective 2B, Evaluate Learner Performance throughout the Training Event.

Rationale: Option “b” has the greatest reliability that the ideas will be easily retrievable later in the lesson. It might also offer a way to get a learner involved in a way that might be less threatening than leading a discussion or some other direct activity. Option “a” is incorrect because it will take more time and will have less guidance from the facilitator. Option “c” is incorrect because using an overhead projector is more difficult to reference later on. Option “d” leaves the instructor with nothing to reference that is common to the entire group (the learners all have their own lists, and all will be different). 

Online Registration: www.vue.com/comptia


To obtain a duplicate copy of your official CompTIA CTT+ computer-based exam score report candidates will need to contact the testing provider wherethey took their Computer Based Exam (Pearson Vue 1-877-551-7587 or Prometric 1-800-776-4276).  To obtain  an additional copy of their CompTIA CTT+ certificate, candidates should contact CompTIA’s Customer Service Department at (630) 678-8300, or e-mail: questions@comptia.org. There will be a $15.00 reprint fee for certificate.





























© Copyright CompTIA 2006
April 2008


1
June 15, 2010


2

